353417, ¢ Bursazeso, KypoptHslit ropooxk,
yi. CnaBHas 22
Topstaas muuust: 8 928 34 544 64
E mail: info@grace-crystal.ru

Caiit: https://otel-anzhelina-vityazevo.ru/

IPABUJIA BPOHUPOBAHUSI HOMEPOB B OTEJIE «Anzhelina»

OBILIME ITOJIOKEHUA

Hacrosimue npaBuia ycTaHaBIMBAIOT MOPSIOK OPOHUPOBAHMSI, IPEIOCTABICHUS U OIUIATHI
yeayr B Orene «Anzhelinay.

Hacrtosmue mnpaBuna pa3paboTaHbl B COOTBETCTBHE C ['pakJaHCKUM  KOAEKCOM
Poccuiickoit ®enepanyn, B COOTBETCTBHH C 3aKOHOM P® ot 7 deBpanst 1992 roma Ne2300-1 «O
3amure npas norpedurenei» u Ilocranosnenunem IlpaBurensctBa Poccuiickoit denepanuu ot
18.11.2020 Ne 1853 «O6 yrBepxkaeHuu IIpaBun npeaocTaBieHHs TOCTUHUYHBIX YCIYr B
Poccniickoit denepanum».

OCHOBHBIE ITOHATUSA, UCITIOJIB3YEMBIE B HACTOAIIUX ITPABUJIAX

«bpoHnpoBaHue» - MpeABAPUTEIBHBIA 3aKa3 MECT U (WIM) HOMEPOB B TOCTHHHIIE WM
HWHOM cpejicTBe pasmetienus [lorpedurenem;

«[apaHTHpOBaHHOe OPOHHUPOBAHHME» — OPOHMPOBAHHWE HOMEpPA C IMOATBEPXKICHHUEM O
ToMm, uro HcnonHurtens rapaHtupyer IloTpebutento uium ero MHpeaCTaBUTENO 3aceleHHue B
3a0ponupoBannblii [loTpedutenem Homep B HeoOxoaumoe [lorpeburemnto Bpems. [loTpedurens,
B CBOIO OYEPEAb, TAPAHTUPYET OILUIATHUTH HOMEP, JAXKE €CIU HE CMOKET UM BOCIIOJb30BAaTHCS B
ciy4ae HesiBKU B OTeTb.

«OTeab» - CPEeNCTBO pa3MeENIeHUs, MPECTABIAI0NIee COO0H MUMYIIECTBEHHBIH KOMILIEKC
(3maHue; dacTh 37aHHA, OOOpYyIOBaHHME W HMHOE WMYILECTBO), NpPEAHA3HAYCHHBIH IS
IIPEAOCTABIICHUS YCIIYT.

«MAcnoJHUTEIbY - VHIUBUYTbHBII MPEeATTPUHUMATEIb, MPETOCTABIISIOLINANA
MOTPEOUTETI0 TOCTUHUYHBIE YCITYTH.

«IloTpeduTesib» - TpaXTAaHWH, TPYINA TPAKIAH WIH IOPUIAYECKOE JIUIO, HMEIOIIEe
HaMEpEHUE 3aKa3aTh, 3aKa3bIBAIOIIMN WIM UCIOJB3YIOWINM YCIYTH, KaK JUIsl JIMYHBIX, TaK U IS
JICTIOBBIX IICIICH.

1. MOPAJOK BPOHUPOBAHUSA HOMEPOB.

1.1. bponupoBanue Homepa B OTene OCymeCTBISAETCS IIyTEM HAINPABIICHUS 3aBKU B OTJIEN
OponupoBanusa Mcnomuurenss mocpeacTBoM TenedOHHOW CBS3M, AJIEKTPOHHOW TMOYTHI WM Ha
caire:

* Ten.: 8 (928) 34-544-64, 8 (928) 333-15-38, 8 (918) 051-55-88

* e-mail: anzhelina-vityzevo@yandex.ru

 caifr Ucnomaurens: https://otel-anzhelina-vityazevo.ru/

*  a TaKKe HemocpeJCTBEHHO B oTee «Anzhelinay y anMuHICTpaTopa Ha CTOMKE pecerniineH
(reception), ¢ TOPTAJIOB WM 3asBKU Y€pPE3 areHTOB.
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2. CPOK IOATBEPXKX/JIEHUSI BPOHUPOBAHMUSI.

2.1. Otnen OpoHMpOBaHMS, HE Mo3AHEE 24 YacOB C MOMEHTa MOJYYCHHS
3asBKM Ha OpoHHMpoBaHMe, mnoATBepknaer Ilorpedurtento OpoHMpoBaHue, MO0 B
yJIOBJIETBOPEHHUHU 3aBKH OTKA3bIBACT.

[TonTBepxneHue OpOHUPOBAHUSA JOJDKHO  COJEPXKATh  CIEAYIOLIME CBEICHHS O
NpeOoCTaBIsIeMO OpOHHM: KaTeropuu HOMEpa, LIEHE pa3MEIIeHHs M Tepuojie MpOoKUBaHUS,
NepeyHe yCHyr, BXOAAIIUMX B LIEHy HOMEpa U IMepeueHb U 1EeHY HUHBIX IUIATHBIX YCIYT,
OKa3bIBAEMbIX HCIOJHHUTENEM 32 OTAEIbHYIO IUIaTy, YCJIOBUS UX MPUOOpPETEHHs] U OIIaThl, a
TaKXe MPOYHe yCIOBUS OKa3aHUS TOCTHHUYHBIX YCIIYT.

2.2. B cnywae moxarBepkaeHus 3asgBKM Ha OpoHHpoBaHue, VcmomHuTens
HanpaBisger Ilorpebutento cuer Ha mpenomary 3a mnpokuBaHue. IlorpeOutens,
3a0pOHUPOBABIINN MPOKUBAHUE, BHOCST IMPENOIUIaTy 3a MEpBble CYTKH MPOKUBAHUS.
Eciu [lotpebutens 3a0ponHupoBan mnpoxuBanue 1o Tapudy «HeBos3BpaTHBIi»,
npezaoraTa BHocuTcs B pazmepe 100%.

2.3. C MoMeHTa BBICTaBJIEHUS cyeTa M ero HampasieHus I[lorpeburento,
yKa3aHHBIN B cYeTEe HOMEP CUUTACTCS PEABAPUTEIILHO 3a0pOHUPOBAHHBIM.

2.4. Cyer cuuTaercs MACUCTBUTENBHBIM B TEUYCHHE YKA3aHHOTO B HEM
HcnomuuTeneM cpoka, HO He 6osiee MATH OAaHKOBCKUX JHEH ¢ JaThl €r0 BHICTABICHHUS.

2.5. B cnyuae, ecnu mepuoj MexIy Aatoil OpOHHMpOBaHHS M JaTOW 3ae3na
[Torpebutens cocTaBisgeT MEHee NSATH JHEH, BHICTABISETCS CChUIKA Ha OHJIAWH OIUIATy
yepe3 MHTepHeT DKBallpuHT, KOTOpasl NEHCTBUTEIbHA B TE€UEHUE 24-X YacOB C JIaThl
BBICTaBJICHUSI.

2.6. B cnywae, ecnm mepuon MEXIy AaTod OpOHHpOBAHWSI M JaTOW 3ae3fa
[Torpebutens cocraBiseT MeHee 24 4acoB, BBICTABIISIETCS CChUIKA HAa OHJIAHH OILIATy
yepe3 MHTepHeT DKBallpUHI, KOTOpas AEWCTBUTENbHA B TEYEHHE 3-X 4YacOB C JATHI
BBICTaBJICHUSI.

2.7. B cimyuae nHapymenusi I[loTpeOurteneM yCTaHOBJIEHHBIX CPOKOB OIUIATHI,
OpOHMpPOBAaHUE C HOMEPA CHUMAETCH.

2.8. OO0s3aTenbHBIM YCIOBUEM aHHYJIUPOBAHMS OpOHHU SIBIISETCS YBEIOMIICHHUE
[TorpeGuTenss OTBETCTBEHHBIM MEHEDKEPOM ITyTEM COBEPIIECHUS HCXOIIEr0 3BOHKA,
WX OTOBEIIEHUS! CMC, WIH T10 3JIEKTPOHHOH moYTe, 00 aHHYJIMPOBAaHUU OPOHU B CBS3U C
HapymieHueM [lorpedburenem cpokoB OIIaTHI.

2.9. Homep cuuTaercs TapaHTUPOBAaHHO 3a0pOHMPOBAaHHBIM B MOMEHT
MOCTYIUIEHUS MPEAOIIaThl Ha pacueTHBIN cueT, 1100 B Kaccy oTens. B nanpHeiem 3ta
CyMMa BKJIFOYAETCS B CTOMMOCTh OIUIaThl HOMEPA.

2.10. Hcnonmuutens Hampasiser lloTpeOuTento 1O dSIEKTPOHHOMY ajpecy
[TonTBepxkeHrne OPOHUPOBAHUS, COJIEpKalllee CBEJCHUS O HauMeHOBaHUU ((pupMeHHOM
HaumeHoBaHun) Mcnomnurens, IlorpeOurene, kareropuu 3aka3aHHOIO HOMEpa M II€HE
HOMEpa (MecTa B HOMepe), Cpokax mpoxuBanus B Ortene, 00 ycIoBUAX OPOHUPOBAHUS, a
TaKXe WHBIE CBeJIeHUsI, onpeaenseMblie Vicnoaaurenem.

2.11. B Ortene ycraHoBieH eauHbIi pacu€THblii yac — 12.00 (Bpemst MecTHOE).
Bpems 3aezma 14:00 (Bpemst mectHoe), BpeMms Bbie3na u3 Otens — 12:00 (Bpems
MECTHOE).

B cayuae pannero 3ae3zna IlorpeOutenst oruata mpou3BOAUTCS MO TeKylleMy Tapudy B
CIIETYIOIIEM MOPSIKE:

- 0T 6 1o 12 vacoB 10 yaca 3ae3aa - 100% oT crouMocT HOMEpa;

- 12 g0 24 yacoB a0 yaca 3ae31a — 100% oT cTouMOoCTH HOMEpA.



B cnyuae 3anepxxku Beie3na [lotpeburens minata (MposieHHe MPOKUBAHKS) B3UMAETCS 110
TEKyLEMY TapuQy B CIEAYIOIIEM MOPsIKe:

- ot 6 g0 12 yacoB nocnue pacuetHoro yaca - 100% ot croumocTu HOMepa;

- 12 1o 24 yacos nociie pacuetHoro yaca — 100% ot crouMocTu HoMepa.

2.12.  VYciyra paHHHM 3a€37/TTIO3THUN BBIE3]T OKa3bIBaeTCs MO (aKTy 3ae3/ia Uiiu
BbI€3]1a TOCTA. 3apaHee JIaHHas yCayra He OpOHUPYETCH.

2.13.  Pasmemenue [loTpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE /10 BPEMEHU
3ae3na B CpenctBo pasmereHus, 3anepxkka IlorpeOurens mocie pacyeTHOro yaca
JOITYCKaeTCs M0 COTIACOBAaHUIO C aAIMMHHCTPATOPOM Ha reception.

2.14.  TIpu ono3nanuu Ilorpebutens Gonee yem Ha 24 yaca B3MMaeTcs IjiaTa 3a
dakTryeckuil MpocToit HOMepa, HO He OoJiee YeM 3a CYTKH.

2.15. Perucrpanust B Otene rpaxaan PO ocyiecTBiaseTcss M0 NPeIbsBICHUN
MMM Tacnopra rpaxaanuHa Poccuiickoii Penepanuu, yIOCTOBEPSIOLIETO JUYHOCTD
rpaxxaannHa Poccuiickoin @enepannn Ha teppuropun Poccuiickoin @enepauuy wiu
MacropTa, YAOCTOBEPSIOLIEro JUYHOCTh TpaxaaHuHa Poccuiickoir @enepanuu 3a
npenenamu Poccuiickoit ®epepanuu, - g JHIA, MOCTOSHHO IPOKUBAIOIIETO 3a
npenenamu Poccuiickoit denepanuu.

2.16.  Perucrpauus B Otene HECOBEPIICHHOJETHUX TPaXKAaH, HE JOCTUTIINX
l4netHero Bo3pacra, OCYLIECTBISIETCS HAa OCHOBAHMM JIOKYMEHTOB, YJOCTOBEPSIOIIMX
JUYHOCTh HAXOJSIIMXCS BMECT€ C HUMU pOAUTENei (yCHIHOBHUTENEH, OMEKYHOB) WU
ONIM3KUX  POJICTBEHHUKOB,  COIPOBOXKAAIOIIETO  JIHIIA (um),  MOKyMEHTa,
YIOCTOBEPSIOIETO OJTHOMOYHS COMPOBOXKIAIOIETO JIKla (JIMII), @ TAK)KE CBUIETEILCTB
0 POKIEHUH 3TUX HECOBEPLICHHOJIETHHX.

2.17. Peructpamuss B Otene - HECOBEPIIEHHOJETHUX TPaKJIaH, JOCTUTIINX
Bo3pacta 14 ner, 0Ge3 CONMPOBOXIEHUS 3aKOHHBIX TMPEACTABUTEICH MOXKET OBITh
OCYILECTBJIEHA TOJIBKO C MMCBMEHHOI'O COTJIacHsl 3aKOHHBIX Mpe/cTaBuTeNel (poanuTeneit
WIA OJHOTO M3 HUX) Ha OCHOBaHMM JOKYMEHTOB, YJOCTOBEPSIOIIMX JUYHOCTH 3TUX
HECOBEPIIEHHOJIETHUX.

2.18. 3aceneHne WHOCTPAHHBIX TPa)JIaH OCYIIECTBIICTCS MO TPEABIBICHUU
MMHU HallMOHAIBHOTO MacropTa (00s3aTeNieH BCEeraa) BMECTe ¢ MUTPALIMOHHON KapToii/
paspelieHneM Ha BpeMeHHOe MPOKMBaHKHe Ha TeppuTopun PO/ BUOM Ha KUTEILCTBO.

2.19. Ortenp umeer mnpaBo oTKazaTh IloTpeOuTento B pa3MelleHUH Npu
OTCYTCTBHH BbIIIENIEPEUUCICHHBIX TOKYMEHTOB.

2.20.  Ilpu rapanTHpOBaHHOM OpOHUPOBAHHUHU (€CIT OPOHUPOBAHKE OIUIAYEHO HA
1-u cytkn) HOMep 3a [loTpedurenem coxpansiercs 1o 07:00 cneayromiero aHs.

2.21. Ilpu rapaHTHpOBaHHOM OpPOHHpPOBaHHH (€CM OPOHHPOBAHHE OIUIAYCHO
6onee 1-x cytok) u B ciyuae HenpuObitusa [lotpedutens k 07.00 yrpa ciaenyromux, 3a
THEM 3aIVIaHMPOBAHHOTO 3ae3/1a, CYyTOK, Takoe OpoHHpoBaHUE coxpanseTrcs ao 12:00
4acoB JHs, CJEIYIOIIEro 3a JHEM 3allJIaHHPOBAHHOTO 3a€3/1a, /Ul BBISICHEHUS CUTYAIUH.
Ecnu [lotpebutens He mpuObul W/Miau BbIimend Ha cBsi3b mnocie 12:00 Mcnonnurens
BIIpaB€ OTMEHUTH OPOHHUPOBAHUE.

2.22. B cnyuae nenpuObitus [Totpedutens k 07.00 yTpa ciaenyromumx CyTok, 3a
JTHEM 3alUTAaHUPOBAHHOTO 3a€371a, OpOHUPOBAaHUE AHHYIHUPYETCS.

2.23. B cnyuae npuOsitus [Totpedutens mocie 07.00 yrpa clieqyroomux CyTOK,
3a THEM 3aIUIAHHPOBAHHOTO 3ae37la, ero pa3MelleHue MPOU3BOAUTCA B MOPAIKE OUepean
U TIPY HAJTUYUHU CBOOOIHBIX HOMEPOB.



2.24. B cmyuae nenpuObiTus [Totpedutens k 07.00 yTpa cienyrommx CyTok, 3a
THEM 3alUTaHUPOBAHHOTO 3ae3na, ¢ [loTpeOutens B3uMmaeTcss mTpad B pasmepe
CTOMMOCTH OJIHUX CYTOK OT BHECEHHOW MPEOTUIATHI.

3. BPOHUPOBAHHUE CO CKUIKAMU U AKLHUSMMU.

3.1. B cinyyae OpoHupoBaHus Ha NEPHOJ JACHCTBUSA CKUAOK WM MO aKIUU -
CKUAKH MEXIy co00i HE CYMMHpPYIOTCS M JEHCTBYIOT TOJIBKO Ha OCHOBHBIE MecTa. HA
JOITOJIHUTEJIBHBIE MECTA CKUJIKH n AKIIMHU HE
PACITPOCTPOHAIOTCA!

3.2. B citygae 6ponupoBanus [lorpedutens no ckunke «llocrossaaoro I'octsi»,
00s13aTensHO TIpoBepsieTcs: ucrtopus [lorpedurens Ha KOJIMYECTBO TOceHIeHH. B aToM
ciyuyae Ckunaka moctosHHoro IloTpebutens Oyner pelcTBOBaTh, HpPU 3TOM  HE
YUUTBIBAIOTCS] OTMEHEHHBIE OPOHUPOBAHHUSL.

4. IEHBI HA YCJIYT'H OTEJIA.

4.1. CrouMocTh  OKa3blBacMbIX [loTpeOuTeNto  yciyr  yKkasblBaeTcs B
NOJTBEPXKICHUN OpoHHMpoBaHUs. [Ipu NMPOM3BOICTBE OKOHYATEIBHBIX PACUYCTOB MEXKIY
CTOPOHAMH B pacueT OepeTcsi CTOMMOCTh, YKa3aHHAas! B IIOATBEPKIACHUHA OpOHUPOBAHUSI.

4.2. JleTn mpuHUMAIOTCA € JTI000T0 BO3pacTa.

4.3. Jletu B Bo3pacte 70 4-X JeT 0e3 IpeAoCTaBICHHs JOTIOJIHUTEIFHOTO MecTa
pacnionaratorcst B Orene OecriiatHo. J[eTsM B Bo3pacTte CBhIIIE 4-X JIET MPEJOCTABISICTCS
OTJENILHOE MECTO, U OIuIaTa Oepercsl Ha OOIIUX OCHOBaHUSIX.

4.4, B cnyuae, ecniu B HOMepe MpOXUBaeT Oojiee ogHOro pedeHka a0 4 IerT,
O0(QOPMIISIFOTCS TOTIOTHUTENBHBIE MECTa, U OrIaTa 6epeTcst Ha 00X OCHOBAHUSX.

5. HOPSAJOK OIIVIATHI B OTEJIE.

5.1 BponupoBanue Ha cpok Oosiee 21 (ABaAIaTH OJHOTO) KAJICHAAPHOTO JTHS
OCYIIECTBIISIETCA Ha YCJIOBHSX TMpeaBapuTenbHoi oraTel [lotpedbutenem (3akazunkom
yeayru) 40 (copoka) % OT CTOMMOCTH ITPOXKUBAHUSA 32 BECh 3a0pOHMPOBAHHBINA IEPUO/IL.

5.2. Yenyru o yemorpenuto Ilotpeburesnst MOryT ObITh OIJIa4€Hbl OJHUM M3
CJIEAYIOIIUX CTIOCOOOB:

- myTeM Oe3HaJIMYHOro MepeBo/ia JEHEKHBIX CPEJICTB HA pPACUETHBIM  cUeT
HcnomauTes;
- HIMYHBIMH JCHS)KHBIMU cpencTBamu B Oterne;
5.3. Obs3arenpctBo IloTpeduTens Mo orulaTe YCIyr OTENs CUYATACTCS BBITIOJHEHHBIM B
MOMEHT 3aUMCJICHUs] MPEAOIUIaThl/COOTBETCTBYIOIINX JIEHEKHBIX CPEACTB HA PACUYETHBIA CUET
M B kaccy OTtens.

6. YCJIO0OBUSA UBMEHEHUS JAT ITPOKUBAHM S, OTKA3 OT
BPOHUPOBAHUA

6.1. JlroOble W3MEHEHMS JaT TMPOKUBAaHMS (JaTa 3ae3/a, Jara Bbie3ja, MEPeHOC CpPoKa
IPOXHUBAHUS), a TaKkkKe OTKa3 OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYr 0€3 NpUMEHEHHs
mrpadHbix caHkuui [ToTpeduTens MOXKeT MPOU3BOIUTEH HE TMo3aHee, YyeM 3a 30 qHeil 10 AaThl
3ae3/a.

6.2. Ilpu pgocpoyHOM BBI€3JA€ U3 HOMEpa BO3BpaT [EHEXKHBIX CPEICTB 32
HEHUCIIOJIb30BaHHBIC YaChl IPOU3BOMTCS MIPH YCIOBUN KOMIICHCAIIMH PAcX010B VICTIOTHUTEIIS.



6.3. IloTpeburens 3ab1aroBpeMeHHO, 3a 72 yaca /10 JaThl U BPEMEHHU OTHE3/a COOOIIaeT
aJIMUHUCTpATOpy O AocpouyHoM Bele3fe. Eciu IlorpeOutens cooliiaer o 10CpOYHOM BhI€3/E B
CPOK MEHee 4eM 3a 72 yaca 10 AaThl U BPEMEHM Bble3da O0The3na, OTenp B3UMaeT IuiaTy B
pa3Mepe OJHUX CYTOK MPOKHBAHHUSI.

6.4. Ecnu IloTpebutens OpoHHMpOBad HOMEpP Ha OIPEACIEHHBIH CPOK W TIPU 3ae3fie
COKpaIllaeT MpoXUBaHUE 10 2 CYyTOK, VcnomHHUTENb BIipaBe OTKa3aTh AaHHoMy [loTpebutento B
pa3sMelICHHH.

6.5. IIpu mepenoce cpokoB OpoHupoBaHus odopmisiercss u otnpasisiercss [lorpedurento
HOBOE MOJITBEPK/ICHUE HA YKa3aHHBIE JaThl.

6.6. VYBemomsienne 00 HW3MEHECHHMH YyCIOBUKW  OpOHHUPOBAHHMS  OCYIIECTBIISETCS
[ToTpebuTteneM Mo 3IEKTPOHHOM MOYTE.

6.7. OtBer Ha YyBEJOMJICHHE HANpAaBIsSETCS IO OOpPaTHOMY aJpecy IMOJIYICHHOTO
AIIEKTPOHHOT'O TMHChMa, JHOO Ha SJIEKTPOHHBIA ajapec A OOpaTHON CBS3M, YKa3aHHBIA B
COOOILLIEHUH.

7. HOPAAOK BO3BPATA INIPEJOIIJIATHI

7.1. B cnyuae otkaza Ilorpeburens or OpoHMpPOBaHHS HOMeEpa M HalpaBlICHUS
COOTBETCTBYIOILIETO IHMCBMEHHOIO YBEAOMJIEHHS 00 OTKa3e Ha JJIEKTPOHHBIH ajapec
Hcnonxutens B CpOK HE IO3/HEE, YEM B CPOK, yKa3aHHbIA B 1. 6.l. JaHHBIX NpaBUI
OponupoBanusi, npenoruiata [lorpedurento Bo3Bpamnaercss 6e3 mTpada, B IOTHOM oObeMe, 3a
UCKJIFOUEHHEM KOMHCCHH, B3UMAaeMOM OaHKOM, 3a NepeBO JCHEKHBIX CPEJICTB.

7.2. B cny4ae HapyleHHs yKa3aHHBIX B I1. 6.1. cpokoB yBeomiieHHs VicnoaHuTeNb BIIpaBe
ylepxaTb, U3 BHeceHHOH I[loTpeburtenem (ero rapaHtoMm, 3aka3yMKOM YCIYI'H) MpeAoIuIaThl
CyMMY B pa3Mepe CTOMMOCTH OJHHMX CYTOK MPOXKHBAHHS COIJIACHO Tapudy, NEHCTBYIOIIEMY Ha
MOMEHT IIPOM3BE/ICHUsI YKa3aHHOMU ornepanuu. J[aHHas cyMMa sIBJIsIeTcs BO3MELIEHHEM YOBITKOB
Hcnonuurens 3a QakTUYecKHil NpOCTOW HOMEpa WM pe3epBHPOBAHHME HOMEpa Ha HUMS
[TorpeGuTens Ha BeCh EPHOA €r0 MPOKUBAHHS

7.3. B cBoto ouepens VcrnonHuTenb OTNpaBiseT Ha 3JEKTPOHHYI0 mouty [loTpeburens
OylaHK-3as1BIeHHE Ha Bo3Bpar [Ipenomnarel (J€HEKHBIX CPENICTB).

7.4. Jlna Bo3Bpara npenomnatel I[lorpedbutens B Teuenuwe 30 pabouux ngHEH co JHSA
MOJIyYEHUS 3aloHsAeT OaHK (KMBasi MOANUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOTO CUETa U
HaIpaBJIIE€T €ro Ha JJIEKTpOHHbIM azapec HMcmonnutens. Bo3BpaT neHEXHBIX CpPEICTB
npou3BoauTcss B TedeHue 10-tm paGoumx gHe co nHA mnoaydeHus ot [lorpedurens
3al0JIHEHHOTro OJaHKa-3asBJICHMS O BO3BpaTe MpENOIUIaThl MO OaHKOBCKMM PEKBU3HUTAM,
yka3zaHHbIM [loTpeOuTeneM B JaHHOM 3asiBIICHUU.

7.5. Bo Bcex MHBIX Cilydasx MpeaoIuiaTa B pa3Mepe CTOMMOCTHU MPOKUBAHUSA OJJHUX CYTOK
OT BHECEHHOM NPENOIUIAThI HE BO3BPAIIAETCS.

8. OBCTOSATEJBCTBA HEHPEOI[OJIHMOFI CHJIBbI X ITPOYME YCJII0OBUA

8.1. B HMCKJIIOUMTENBHBIX CIy4asx, VCTONMHWUTENs OCTaBisieT 3a co0Oil TMpaBO 3aMEHEI
IpeIBAPUTENILHO 3a0POHUPOBAHHOTO HOMEpa Ha HOMEp PaBHOTO WM 0oJice BBICOKOTO Kiacca,
0e3 M3MEHCHHUST CTOMMOCTH Pa3MeIleH s WK MOJHBIN BO3Bpar mpeaoruiatel [lotpebutento. [pu
sroM HcrnonHurtens He3aMeUTeNbHO HHpOpMUpyeT [ToTpebuTens o MpoW3BEACHHON 3aMeHe
WK BO3BpATE MPEOILIATHI.

8.2. Ilpu ommare cuera [loTpebutenb aBTOMaTHYECKH IOATBEP)KIAET CBOE COTJIACHE C
[TpaBunamu OponmpoBanusi HOomMepoB B Ortene «Anzhelinay», TlpaBunamMu TpOKUBaHHUS U
npenoctasnenus yeayr B Oresne «Anzhelinay co Bcemu npuiokeHUIMU.



